
Creating file exceptions for the most popular anti-virus programs: 

 

Below is a list of the most commonly available anti-virus programs in use today. Under each anti-

virus heading there is a hyperlink that will take you to the respective AV site where you will find step 

by step instructions on how to set exceptions so it does not interfere, delete or quarantine files 

when using or updating WTR Browser, Squawker and Mariner. 

 

If you do not see your anti-virus listed, then please let us know and we can add that to the below 

listing. It is also worth pointing out that most Anti-virus vendors have multiple versions such as 

Home, Professional, Business etc. or you may be using an older version for example ‘Bit-Defender 

2016. If this is the case, then you might need to search for ‘creating an exception for (the version you 

use)’. In the below list we have tried to give solutions for the latest versions. 

 

First of all you will need to make sure you can view hidden files and folders. Below is how you can 

check this and change. 

 

Step 1: Open any folder and click view on the top menu bar. 

 

 

 

Step 2: Click options.

 

 



 

Step 3: Press view on the top menu bar. 

 

 

Step 4: Select show hidden files, folders and drives. 

 



Step 5: This will give you the folder address.

 

 

The folder address should be yourpcname/appdata/roaming/WTR BROWSER 

 

• McAfee Anti-Virus: 

 

Solution = Creating a McAfee exception 

 

• Symantec Anti-Virus: 

 

Solution = Creating a Symantec exception 

 

• AVG Anti-Virus: 

 

Solution = Creating an AVG exception 

 

• Norton Anti-Virus: 

 

Solution = Creating a Norton exception 

 

• Bit-Defender: 

 

Solution = Creating a Bit Defender exclusion 

 

• Windows Defender (Win 10) 

 

Solution = Creating a Windows Defender exception 

 

• Sophos: 

 

Solution = Creating a Sophos exception 

 

https://www.techwalla.com/articles/how-do-i-add-a-trusted-application-in-mcafee
https://support.symantec.com/us/en/article.HOWTO80919.html
https://support.avg.com/SupportArticleView?l=en&urlName=AVG-Antivirus-scan-exclusions&q=creating+a+file+exception&supportType=home
https://support.norton.com/sp/en/uk/home/current/solutions/v1028102_ns_retail_en_us
https://www.bitdefender.co.uk/support/adding-exclusions-in-bitdefender-2018-2094.html
https://winaero.com/blog/exclusions-windows-defender-windows-10/
https://support.home.sophos.com/hc/en-us/articles/115005499966-Setting-scan-exceptions


• Total AV: 

 

Solution = Creating a Total AV exception 

 

• Avast: 

 

Solution = Creating an Avast exception 

 

• Malwarebytes: 

 

Solution = Creating a MalwareBytes exception 

 

• ESET Anti-Virus 

 

Solution = Creating an ESET Exception 

 

  

 

 

 

 

 

  

 

 

 

 

 

 

 

 

https://support.totalav.com/en/kb/article/148/how-can-i-exclude-certain-files-or-folder-paths-from-scanning
https://www.getavast.net/support/managing-exceptions
https://www.thewindowsclub.com/malwarebytes-blocks-program-website-add-exclusions
https://support.eset.com/kb2769/?fbclid=IwAR0-MUCXg4fDiQ0ZdbB_U8o439R2YVWVjKY411ApJMXFGnvO0GbF8OZnf7I

